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Abstract: In the framework of the linguistic approach to understanding the impact of globalization on humanity,
this paper aims to consider the role of English language in globalization processes. Given the history of English
becoming the world’s most widely spoken language, the author considers possible implications of this fact and
overview the current debates and concerns about the role of English and the state of other world languages under
conditions of globalization. The purpose of this paper is to discuss the concepts of English globalization and also its
effects on cultural identity. This paper examines how second English language learners use English at the expense
of their traditional languages. It also examines how second language acquisition influences one’s cultural identity.
Research evidence from various articles used in this paper confirms that the globalization of English is detrimental
to the cultural identity of the given group. Language is considered as one of the most effective ways of determining
a person’s identity and cultural background. This means that without language, it can be difficult to establish
one’s cultural identity. Again, many people use English frequently when they communicate; however, as Ged
(2013) explains, second language acquisition may lead to the loss of some aspects or knowledge about the first
language. The effects of second language acquisition can be both negative and positive. Johnson (2009) explains
that globalization of English language and its effects on cultural identity needs to be understood in three main
aspects which will be discussed in this paper; for example, English as an instrument for economic success, English
as a tool for cross-cultural communication, and also English as a passing phase or lingua franca of the past.
Through the analysis of these three major dimensions, we will be able to establish the effects of English
globalization on cultural identity.

Keywords: Global language, Identity, Cultural identity, globalization, Cross-Cultural Communication, lingua
franca, Globish, linguistic imperialism, international communication, cross-cultural awareness.

1. INTRODUCTION

Globalization is a process of the integration of different cultures, languages, organizations, countries, etc from across the
globe. Due to the globalization everyone is connected in the world for the sake of personal and business. Influence of
Globalization is everywhere. English language has a great impact of globalization. Naturally English Language teaching
has its own changes in globalized world. Because of globalization vast number of students has started learning English as
a second language and foreign language. Arjun Appadurai prefers to define “globalization as a multi-way process
involving flows of ideas, ideologies, people, goods, images, messages, technologies and techniques.” (Appadurai, 2001,
5).

However, the effects of this globalization have affected the society in various ways; loss of cultural identity is one of the
major effects that are associated with the globalization of English. This paper is going to examine the globalization of
English and how it affects the language acquisition and cultural identity of the people taking it as a second language like
the third world countries in Africa and Asia.
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2. GLOBALIZATION AND COMMUNICATING GLOBALLY

Todorova & Todorova (2018) cites that to approach the role of English in the modern globalised world this part of the
paper starts with the concept of globalization and the role of a language in communicating globally. As the research has
shown, the term globalization has no precise definition, but numerous meanings and interpretations in different areas,
such as cultural studies, economics, environment or politics. While some students consider globalization as a social
process that makes the currently existing borders irrelevant, others stress the world-unifying, homogenizing power of this
process. This term generalized, globalization (which obviously comes from the word “globe”) is the “big idea” of 20th
century, which contains the process of international integration arising from the exchange of worldwide views, products,
ideas, and other aspects of culture and life3. There are also some critical points of view that globalization is in danger of
becoming (if it has not already become) the cliché of our times4, that there is only the illusion of globalization. However,
what cannot be neglected is the occurrence of certain processes spreading the information and experience around the
world nowadays, which is, of course, connected to the new era of information and quickly developing new technologies.
According to Chen (2012), five important features of globalization can be traced:

o globalization is a dialectically dynamic process, which is caused by the pushing and pulling between the two forces of
cultural identity and cultural diversity, or between local and global.

o globalization is universally pervasive as it penetrates into every aspect of human society and influences the way it
lives, thinks, and behaves.

o globalization is holistically interconnected as it builds a huge matrix in which all components are interconnected with
networks.

e globalization represents a culturally hybridized state, which allows cultural transmission via new media to take place
at a very rapid rate by permeating and dissolving human boundaries.

e globalization increases individual power in the new media society, which pluralizes the world by recognizing the
ability and importance of individual componentss.

These features clearly summarize the opportunities and risks that should be taken into account. On the one hand, the new
era of globalization provides us with loads of new opportunities to share and exchange our knowledge, findings,
experience or ideas with anyone from another part of the globe. Against a background of rapid technological change,
globalization and resulting cross-cultural interaction in recent decades has dramatically impacted the types of
communication skills needed.

On the other hand, no longer can people afford to simply communicate well within their own homogenous cultures.
Today, they need to understand the dynamics of long-distance collaboration, the impact of culture on manners of speaking
and body language, and how to use technology to communicate with people on the other side of the globe. As
globalization has introduced virtual communication and collaboration as a major part of workplace dynamics, it is
necessary to understand the challenges of virtual interactions, to be aware of subtle nuances of people’s manner of speech
when communicating across cultures and of cultural differences in body language, to understand the information needs
according to the communication styles of different countries or cultures.

Language as the substance of culture contributes to its formation through vocabulary, greetings or humour, serves as
important symbols of group belonging, and forms the people’s cultural identity. Languages are the essential medium of
communication in which the ability to act across cultures develops. Mastering several languages enables people to open
their personal horizons, to think globally, and to increase their own self-awareness and understanding of their neighbours.
Languages are, thus, the very lifeline of globalization: without language (as a means of communication), globalization
would have been impossible.

In its turn, globalization has significant effects on language, both positive and negative, which influence the culture of the
language in many ways. While allowing some languages and their cultures to spread and dominate on a global scale,
globalization is also blamed for leading to the extinction of other languages and cultures. Among the most obvious effects
of globalization on the world’s languages the students mention the impact on minority languages, loss of uniformity
among the big languages, disregard of linguistic forms and styles richness and diversity, and decline in foreign language
learning among English speakers6.
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To sum up briefly, although not a new phenomenon, globalization has become the increasing trend in all the walks of life.
One of the most important components of globalization is international communication, and the worldwide spreading of
information would be hardly possible without the language, which is commonly understood and serves as a medium of
communication across cultures. Language is basic to social interactions, affecting them and being affected by them?7.
Thus, the significance of the world languages under

conditions of globalization is difficult to overestimate, and the following section of the paper looks into the issue of how
the world languages respond the globalization challenges and analyzes the pre-requisites of English becoming the main
language for communicating globally.

3. GLOBALIZATION OF ENGLISH ITS EFFECTS ON CULTURAL IDENTITY

Alfarhan (2016) cites that the globalization of English language can be understood in various aspects; for example, as an
instrument for economic success or the creator of new inequality class, a tool for cross-cultural communication and
awareness, and as a passing phase of lingua franca (Johnson, 2009).

3.1. English as an instrument for economic success

Alfarhan (2016) cites that as an instrument for the economic success of creator of new inequality class, English has been a
powerful force behind the development of business institutions. As a result, a new class of inequalities was created that
was majorly based on the language proficiency. Research indicates that the English language has influenced the
development and advancement of the economic sector in a powerful way (Johnson, 2009). As people struggle for self-
sufficiency and attain success, English remains a significant factor towards realizing these goals. English is said to
promote the economic sector in various ways; for example, it provides people with the basic skills that enable them to
cope with the modern age of technology (Seppala, 2011). Proficiency in the English language enables one to understand
the basic skills needed in the modern life; for example, proficiency in computer and driving. With the technological
advancement, English still remain the dominant language of communication for many people. Therefore, attaining
proficiency in English gives someone the perfect opportunity to understand the modern society. English is depicted as a
form of cultural capital.

Again, as people continue to interact due to different reasons; English remains the dominant language for communication
between them (Poggensee, 2016). English enables people to communicate effectively across various lingual borders.
Business organizations thrive and they seek to expand their operations internationally to other countries across the world.
Most people learn English not because they want to know it for the sake but to enable them to attain a good job. People in
the third world countries seek to learn English

So that they can get a better job. In order to attain the better job of their dream it needs them to go through various
challenging situations; for example, going through the whole education system from the kindergarten level to the
university. This may take longer than one could expect; but because they need to attain the best they have to go through
the system to be certified that they are eligible to get the jobs. Although in education, the purpose of learning a language
is to be able to comprehend and communicate in a new language, the whole idea is to become successful economically in
the society by acquiring a better job (Kanno & Varghese, 2010).

The main purpose of a language is to promote communication (Kanno & Varghese, 2010); however, the globalization of
English has proved this statement to be wrong. Language is no longer for communication mainly, but rather, there is a
hidden agenda behind the struggling to learn and attain a new language. Research indicates that the globalization of
English has led to the emergence of a new sense of identity where the people proficient in English regards themselves to
belong to a certain group. Cultural identity is mainly influenced by language (Hatoss, 2003); therefore, the new class that
is formed by the proficient second English language speakers in the third world countries like Africa and Asia is mainly
influenced by the English language. Scholars refer to English as a kit that signals membership in a specific group.

English has influenced even other cultures that have been known to be conservatives like the Chinese. China is one of the
countries where culture is still regarded as important and protected at any cost. However, internationalization has
influenced their dedication to culture; and over the past years we have witnessed several changes (Johnson, 2009). At
first, the Chinese government refused to accept English to be taught in the schools.

Page | 7
Novelty Journals




Jﬁ ISSN 2394-9686

International Journal of Novel Research in Education and Learning
Vol. 7, Issue 1, pp: (5-11), Month: January - February 2020, Available at: www.noveltyjournals.com

However, changes were made due to their increased contact with the outside world. Nowadays English is taught in
various schools, although the main language of communication and instruction in schools remain mandarin. According to
John (2009), the internationalization has greatly influenced China to learn English. Nowadays, many Chinese students
learn English as foreign language for internationalization purposes. The international events such as Olympic Games that
were held in Beijing in 2008 at some point forced some people to improve on their English skills. Taxi drivers, official
games staff, hotel management and staffs were forced to improve their English skills even if they did not want to.
Research indicates that language plays a significant role in determining the identity of a person (Lobaton, 2012). Second
language acquisition is not easy; the students experience various challenges in the process. A case study in Canada
indicates that students have different perceptions about their fellow colleagues who take English as their second language.
As a second English learner, one does not have any culture to claim. Acquiring English as the second language means that
one has to learn some of the cultural practices practiced by the English speakers, in this case, the western countries. This
may force one to drop his/her culture in the process or even if he/she does not leave the native culture there will be
confusion about the culture that he/she belongs to. This is because he/she will be halfway practicing his/her native culture
and at the same time also trying to adapt the new culture brought by the new language acquired. Therefore, second
English learners find it difficult to cope with the challenges that they face in the process of acquiring the new language.
According to Lobaton (2012), second English language students have different social identities created by the new
language they acquire. Again, they also have different ways of arguing about their cultural identity because of their
different positions and identities that are mainly created by the acquisition of another language. According to Hatoss
(2003), people can adopt a new culture without necessarily losing their first culture. However, as Lobaton (2012) argues,
the confusion that emerges as a result of the second language acquisition may lead to loss of some cultural aspects of the
first language. Lobaton (2012) conquers with Hatoss (2003) that language has a significant factor in determining one’s
cultural identity. The moment the language has been tampered with; consequently, it can also affect the cultural identity.

Hatoss (2003) claims that people cannot lose their cultural identity even if they adopt a new language or culture; however,
this statement might not be entirely true. Hatoss gives an example of a Hungarian tribe in Australia and how they have
stayed irrespective of their minority, they have managed to maintain their cultural practices and values over the years.
Hatoss’ can be at some point rejected because the strategies that the Hungarians have used to maintain their culture intact
is not what many other people use when they adopt a new language and culture. For example, the Hungarians have
established cultural organizations such as Hungarian Association of Australia that ensures that their cultural values and
practices are upheld and passed to the next generations. However, when we talk about the globalization of English and
how it affects the society’s cultural identity we imply how it affects the perception of the second English learners.
However, as Johnson (2009) explains, people try to associate themselves with the modernity; therefore, they may do
anything to relate with the modernity including abandoning their native cultures. Therefore, the new culture that is formed
by the second English learners is as a result of the globalization of the language. Everyone nowadays wants to familiarize
with the modern technology that can mainly be related to English. Therefore, English as a second language at some point
can lead to loss of cultural identity. Hatoss (2003) explains that in a situation where there is more than one cultural group
involved, it becomes a great challenge to which culture is preferable for everyone. He further argues that in most cases the
dominant culture will always influence the minor to adopt its culture. The same concept is what is applied in English
acquisition as a second language. The dominant language used in schools is English, and students only use their
traditional language when they get back home. Since they spend most of their times in school, the dominant culture which
is English takes its course and subdue the traditional culture.

3.2. English as a tool for cross-cultural communication

Alfarhan (2016) cites that as a force behind cultural imperialism or tool for cross-cultural communication and awareness
English has remained intact with its culture of origin. Unlike other languages that are considered carriers of their cultures,
English is seen as a detrimental force to the world’s cultural diversity (Johnson, 2009). According to Johnson, the success
or failure of a language does not depend on its inherent qualities but rather, it depends on the power of the speakers
(Johnson, 2009, p. 136). Scholars recognize English as a language of influence and power (Johnson, 2009). The spread
and development of English language can be related to the colonization of the world; since Britain had many colonies, it
is considered as the main party that participated in the spread of English in the third world countries in Africa and Asia.
Apart from Britain colonizing many countries across the world; USA becoming superpower also contributed to the spread
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and development of English language (Johnson, 2009). According to Johnson, English is not only regarded as a mode of
communication but rather, it is also considered as “repositories of culture and identity” (Johnson, 2009, P. 137). Johnson
confirms that when the diversity of a language is reduced, it also affects its existence. The reason why the ancient
languages like Latin are no longer in use is because their diversity use decreased significantly. According to Johnson, a
decrease in language diversity may contribute to the loss of important concepts about traditional cultural values and
practices. The same concept can be applied to the English as well; when one adopts a new language in the process of
learning, one may lose some of the irreplaceable concepts and knowledge about the traditional cultural practices or values
that can lead to the loss of the cultural identity of that particular group. English culture is based on the cultures of the
English-speaking countries like Britain and USA. According to Johnson (2009), there is no way in which someone can
learn a language without accepting the culture that comes with it. Therefore, as one learns the language he/she is forced to
accept the cultures of it. According to Johnson’s view, English threatens other cultures by molding the learners to accept
and behave the way the English people do. The people learning the language as their second language are forced to
behave like Americans or Britons and also adopt their culture. Johnson confirms that indeed, learning English as a second
language significantly influences the cultures in its path (Johnson, 2009). Some people argue that the role English play is
greater than just communication; for example, it acts as a lingua franca that people uses to eradicate the cross-cultural
barriers communication. Some scholars argue that the rise of English as a global language is a positive influence on the
development of cultures as it brings people together to share their ideas and cultures as well. English breaks the
communication barriers between people from diverse cultural background and it creates a new community where people
come together and share their cultures and ideas with broader audience (Johnson, 2009, p. 138). Despite its positive
influence in the development of a more cohesive community where people leave their cultural differences, it also acts as a
great threat to the development of other cultures.

The globalization of English is also reinforced by the learning institutions (Kanno & Varghese, 2010). Children are now
brought up without their first language because they are denied the chance of learning their first language in schools. This
can be seen in most urban areas in the third world countries where the family only communicates using English. The
superiority figure that English has been given has contributed to the loss of the cultural identity of these people. Again,
students are becoming more interested in learning English for international purposes at the expense of their traditional
languages (Kanno & Varghese, 2010). Although, it has become a common language that people from diverse cultural
backgrounds can use to understand one another, it still remains a threat to each culture involved.

Language is one of the ways that one’s identity can be determined. As Wyatt (2009) defines it, “identity is who we are”
(P. 6). Identity is what makes people common or the same. For example, when some says he/she is a Christian or
American, there must be something or characteristic that makes him/her same with the Christians or American. Wyatt
explains that identity can be understood in various dimensions; for example, the social identity which makes people
identifies themselves with a larger group. The social identity includes the values, ideas, opinion, and knowledge shared by
a larger group (Wyatt, 2009). There is the personal identity which makes a person unique as an individual and also the
enacted identity which is the identity depicted through the language one speaks or communicates with (Wyatt, 2009).
According to Wyatt (2009), the enacted identity and personal identity can never be seen the same time. It is because it is
impossible to know the inside thoughts of a person; however, many people tend to worry about how other people would
see or perceive them. According to Wyatt, the difference between the two identity dimension aspects can be determined
by a language. The author further explains that language is connected to cultural identity. The social identity dimension is
about culture which can also be expressed through a language. People always get carried away by how other people look
at them; and this according to Wyatt (2009) is what brings the conflict between culture and language. The author further
explains that culture can be expressed through the language; therefore, for one to become a member of a certain society
he/she must first understand their culture and language. The discrimination that the second language learners face in
schools also contributes to their abandonment of their traditional culture. Therefore, as Wyatt (2009) explains, if one loses
the language then he/she loses the culture as well because the two are impossible to separate. One cannot separate the
language from the culture; we share the culture through the language. Therefore, once a person has lost his/her language
then it means that he/she has also lost the cultural identity because there will be no culture that that person identifies with.
As Barber (2013) explains, without a language one does not claim to have a culture.
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According to Seppala (2011) explains, the words people utter refer to their community’s authority towards the world they
live in. Seppala further claims that language is more than just understanding the grammar and vocabulary used, but rather,
it also includes understanding the culture it comes from or where it is used. In the process of learning the language, one
may get involved in the culture; thus, giving him/her a new identity.

3.3. English as a passing phase or the past lingua franca

As a passing phase scholars argue that language can be understood as a lingua franca of the past or a different thing all
together; however, as Johnson describes it either way it is more dangerous to other cultures. The superiority figure that
English has been given proves to be harmful to other languages and cultures as well. English has dominated the world as
it is the language that is mostly used in the advertisement, news and other social events. English has been given protection
at the expense of other languages. As Ged (2013) explains, second English language acquirers must have to go beyond
learning the language but also form an identity as an English speaker (P. 10). The author explains that in the process one
might lose some of the knowledge about his/her original culture; thus, leading to cultural identity loss. The more one
speaks a language the faster he/ she can gain proficiency in that language. Therefore, as Johnson explains, people speak
English frequently and this gives it the dominance it has over other languages. Wyatt (2009) examines the effect of
translation of a language to other languages across different cultures and he finds that the meaning of a word may be lost
in the process of translation. Therefore, most people will tend to use English to communicate instead of going through the
difficult translation process. Authors from the third world countries have mostly written their books in English so as to
reach a larger audience. Using their local languages may limit their audiences. Although, they try to pass the information
about their communities but the readers majorly focuses on the language that also influences their cultural identity. The
fact that they have used English indicates that they have already identified themselves with the English culture; therefore,
even what they write about no longer have significance. The stories they write about are based on their communities; and
as Wyatt (2009) argues, some of the words lose their meaning in the process of translation. Therefore, even if they write
in English to obtain a larger audience the meaning intended may not come out as clear as it was intended. Poggensee
(2016) defines the globalization of language as “the process that involves the spread of the languages used as international
languages and also the disappearance of the languages that are not spoken regularly” (P. 6). The language that is
frequently spoken like English will continue acquiring dominance over the rest that are not spoken.

4. CONCLUSION

Experts in ELT and Teacher education hold the responsibility to develop a standard teacher competency framework for
teaching English. Through this standardized competence framework, teachers can recognize and meet global demands.
The framework would provide a platform for teachers to test themselves and finds out the inadequacies in their
competence. Once the teacher is aware of the competencies that are necessary for teaching a global audience, it may be
less difficult for them to excel in teaching English. Regardless of time and experience, any teacher should be able to study
and improve their competence based on a standardized competence framework. Even educational institution could assess
the levels of proficiency of teacher at the time of interview. Furthermore, experienced teachers could assess their teaching
performances before appearing for promotion and if necessary could train themselves for an applied post. Thus, a
standardized framework for teacher competence and performance would lead to quality educators in the field of English
and to better job opportunities for the educators themselves.

Todorova & Todorova (2018) cites that having in mind everything mentioned above it can be concluded that
globalization (despite existing scepticism) has become a reality of modern life. Without doubt, one of the most important
components of globalization is international communication, and the worldwide spreading of information would be hardly
possible without language, which is basic to international and intercultural social interactions. Thus, the significance of
the world languages under conditions of globalization is difficult to overestimate.

As the result of the expansion of British colonial power and the emergence of the United States as the leading economic
and political power, English has become the medium of intercultural communication, taking the leading role in world
business, science, popular culture, mass media etc. This trend was further developed by English-mediated technologies
and the internet. Although there are growing concerns among the students and politicians who hold the spread of English
responsible for homogenizing the peoples’ identities and interests and blame it for linguistic imperialism, many people
perceive the spread of English as a positive thing, a symbol of success, employment, education, modernity, etc. On-going
debates on the role of English as a global language only prove that it may function under good governance for the sake of
promoting global understanding and preserving local diversity.
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